
Top 10 Things to Consider Before 
Buying Best Facilities Management 
Software
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Are you on the hunt for the best facility 
maintenance software? 

1. Assemble a Facility Management Software 
Selection Team
Consult with employees who work in 

your facility management department 

or others who work with your third-party 

companies. 

Their in-depth feedback and insights are 

important, as they will know what is 

important to enhance operations and 

how to cope with the consequences of 

equipment failure.

2. Evaluate Your Requirements
Once you assemble the facility 

management team, decide the features 

you’ll need to successfully digitize your 

facility management landscape

If you’re not sure how and where to start, 

here are few most requested features: 

Conversion of paper forms and 

checklists into mobile apps

Automated report generation for all 

ongoing activities

User Experience 
Comparison

Floor Map Mobile Interface1

Axonator’s di!erentiation comes from the fact that it focuses the most on "ield mobile applications, with 
exceptional user experience and design, empowering organizations to exploit the mobile revolution.

Axonator is named the "irst place winner in Best User 
Experience Awards in the Mobile Applications Platforms 
category.

Axonator has modern interfaces and focuses on user 
experience. Bringing true consumer class user experience to 
enterprise users. Industry Standard Mobile Experience 
guidelines from Apple and Google are followed for easy and 
faster adoption.

Best User Experience Award Winning Platform

The decision to invest or implement the 
right facility management software isn’t 
an easy task.   

It takes a significant amount of time and 
research to find a platform that meets 
your unique needs. 

While facility management software prom-
ises a lot, reaping the potential benefits 
largely depends on the requirements of the 
company, industry-specific factors, and 
most importantly, the capabilities of the 
software.

The aim isn’t to come away with just a 
solution—it’s to deploy facility management 
software that streamlines your day-to-day 

However, the list of parameters you might 
ask to qualify software is infinite.  

Although it’s good to consider a broad 
range of parameters, too many 
considerations may also paralyze the 
decision-making process.  

Hence, I’ve narrowed it down to 10 
parameters to get you started. 

I’ll guide you through how to choose the 
right facility management software for 
your growing business. 

But before we can begin, you need to 
consider two things before making a 
purchase decision for facility 
management software. 

Let’s start with number one!

Scheduler feature to conduct preventive 

maintenance tasks on a timely basis
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Once you have a general idea of what 

kind of software you want, you need to 

recognize solutions that could be a 

potential match for your organization. 

Ability to process work orders using 

mobile devices (likewise, do they have 

both an iOS and Android app?)

Calendar view for planning maintenance 

activities

How to Select the Right Facility Management Software?

1. Is facility management software mobile-ready?  

2. Is facility management software customizable to fulfill unique 
requirements? 

3. Does the vendor offer support and training?

4. Can the facility management software be integrated withThird-party 
systems and generate automated reports?  

5. Is the Facility Management Software user-friendly?

6. Can your FM software scale as your business grows?

7. What’s the software’s budget or cost structure?

8.  Is the vendor proving cloud-based facility management software?  

6. Can your FM software scale as your business grows?

7. What’s the software’s budget or cost structure?

9. What are the security and data protection standards?  

10. Is the software friendly for ease of adoption and implementation?  

When speaking with vendors, keep the following questions in your mind.   

Mobile Form Interface2

Photo Widget Interface3
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The Axonator MARS Platform is composed of multiple components that work together to 

provide a consistent and dependable rapid app development experience. Change 

management is where Axonator shines compared to competitors’ offerings. 

The following table presents the competitive comparison with competitors and tradition 

methods like paper & spreadsheets and custom development. 

Axonator

Core
Paradigmt

One platform, infinite 
possibilities. UI-driven 
zero-code approach 
to app development, 
mobile-first 
approach, fail-fast, 
micro app strategy to 
digital transformation

AXONATOR COMPETITIVE 
COMPARISON

IBM Tririga, iOffice,
Condeco, Robin,
ServiceChannel,

ServiceNow, Fexa,
Corrigo

One-size-fits-all 
paradigm. Hard-
coded, monolithic,
inflexible (mostly), 
based onassumption 
that every company 
has same processes

Paper 
&

Spreadsheet 

Custom 
Development

Cumbersome, error
prone, time 
consuming, hard to
use

High cost and time,
finding good
developers, stability,
security, scalability 
is a costly affair

Cost
Better 

Better control on cost 
due to step-by-step 
approach to digital
transformation.

High cap-ex. You pay 
for features that you 
don't use.

Low cost. High
indirect cost due to
data entry personnel
and inefficient use of
staff

No control or 
visibility on cost.

Time Deliver digital
 transformation
projects in record 
time.

Significant time to 
get the first 
deliverable in the 
hands of the users.

Time to fill the forms
and retrieve
information when
required is very high.

Development of 
forms, reports, 
workflows and
dashboards from
scratch is a 
herculean task.

User 
Experience

Modern, consumer
like, mobile
optimized user 
experience

Legacy apps, hard 
to use and 
cumbersome user
experience

Cumbersome Depends on the
developer 
capabilities.

Web Floor Map Interface4
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Customiz-
ability

Customizability is 
the foundational
principle of the 
Axonator platform.
Axonator doesn't 
assume any specific 
functionality. 
Everything is
purpose-built based 
on client needs.

Limited 
customizability.
Around 90-95% 
solution is
pre-defined.

Hard to change 
paper forms.

Hard to make 
changes
to the application.
Costly and time
consuming affair.

Cost
Better 

Better control on cost 
due to step-by-step 
approach to digital
transformation.

High cap-ex. You pay 
for features that you 
don't use.

NA No control or 
visibility on cost.

Robustness Fully tested platform 
means scalable, 
secure and stable 
apps from day one 
without high cap-ex.

Usually quite robust 
with high cap-ex.

Takes time to 
make custom 
built software 
robust and 
scalable.

IFM Support One-stop solution for 
entire integrated 
facility 
management.

Requires multiple 
siloed systems to 
achieve fully
integrated facility
management.

It will take ages to 
build all IFM 
modules from
scratch.

Mobile First Axonator is built with 
field staff in mind

For most large 
companies, mobile is 
an  afterthought
because core 
revenue comes from 
the legacy desktop 
based solutions

Hard to change 
paper forms.

Mobile app 
developers
are relatively 
costlier.

NA

Customer 
Service &
Relationship

Axonator provides 
faster turnaround 
time for support and
service requests.

Usually it takes 
longer to get 
support and service.

Depends on the
developer 
company.

NA

NA

Data Dashboard Interface5
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Gartner Forecasts Worldwide Low-Code Development 
Technologies Market to Grow 23% in 2021
The worldwide low-code development 

technologies market is projected to total 

$13.8 billion in 2021, an increase of 22.6% 

from 2020, according to the latest 

forecast by Gartner, Inc. The surge in 

remote development during the 

COVID-19 pandemic will continue to 

boost low- code adoption, despite 

ongoing cost optimization efforts. 

Low-code as a general social and 

technological movement is expected to 

continue growing significantly. 

For example, low-code application 

platforms (LCAP) are expected to remain 

the largest component of the low-

code development technology market 

through 2022, increasing nearly 30% from 

2020 to reach $5.8 billion in 2021 (see 

Table 1).“While low-code application 

development is not new, a confluence of 

digital disruptions, hyperautomation and 

the rise of composable business has led 

to an influx of tools and rising demand,” 

said Fabrizio Biscotti, research vice 

president at Gartner. 

Digital Business Acceleration Drives Application 
Delivery
Digital business acceleration is putting 

pressure on IT leaders to dramatically 

increase application delivery speed and 

Time to Value. The increased demand 

for custom software solutions in support 

of digital transformation has sparked the 

emergence of citizen developers outside 

of IT, which, in turn has influenced the 

rise in low-code.

Gartner research says, on average, 41% 

of employees outside of IT – or business 

technologists – customize or build data 

or technology solutions. Gartner predicts 

that half of all new low-code clients 

will come from business buyers that are 

outside the IT organization by year-end 

2025, too

Dashboard Interface6
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SaaS and Hyperautomation Will Drive Low-Code Adoption
All of the major software-as-a-service 

(SaaS) vendors currently provide 

capabilities that incorporate low-code 

development technologies. As SaaS 

grows in popularity, and these vendors’ 

platforms are increasingly adopted, the 

low-code market will see commensurate 

growth in LCAPs and process 

automation tooling.

Globally, most large organizations will 

have adopted multiple low-code tools in 

some form by year-end 2021. 

In the longer term, as companies 

embrace the tenets of a composable 

enterprise, they will turn to low-code 

technologies that support application 

innovation and integration,” said Mr. 

Biscotti.

Additionally, business technologists 

want to create and execute their own 

ideas to drive more automation across 

their business applications and 

workflows. The needs of business-driven 

hyperautomation will be one of the top 

three drivers for low-code adoption 

through 2022.
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Axonator’s differentiation comes from the fact that it focuses the most on field mobile 

applications, with exceptional user experience and design, empowering organizations to 

exploit the mobile revolution.

USER EXPERIENCE COMPARISON

Best User Experience Award Winning Platform
Axonator is named the first place winner 

in Best User Experience Awards in the 

Mobile Applications Platforms category.

Axonator has modern interfaces and 

focuses on user experience. Bringing true 

consumer class user experience to 

enterprise users. Industry Standard 

Mobile Experience guidelines from Apple 

and Google are followed for easy and 

faster adoption.

User Experience 
Comparison

Floor Map Mobile Interface1

Axonator’s di!erentiation comes from the fact that it focuses the most on "ield mobile applications, with 
exceptional user experience and design, empowering organizations to exploit the mobile revolution.

Axonator is named the "irst place winner in Best User 
Experience Awards in the Mobile Applications Platforms 
category.

Axonator has modern interfaces and focuses on user 
experience. Bringing true consumer class user experience to 
enterprise users. Industry Standard Mobile Experience 
guidelines from Apple and Google are followed for easy and 
faster adoption.

Best User Experience Award Winning Platform

Floor Map Mobile Interface
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